
 

 

15951331-4 

IN THE FIRST-TIER TRIBUNAL PROPERTY CHAMBER 

(RESIDENTIAL PROPERTY) 

 

CASE REFERENCE: BIR/00CN/LDC/2024/0003 

 

BETWEEN: 

NEHEMIAH UNITED CHURCHES HOUSING ASSOCIATION  

Applicant 

and 

 

THE LESSEES OF VARIOUS PROPERTIES IN THE OWNERSHIP OF NEHEMIAH 
UNITED CHURCHES HOUSING ASSOCIATION 

Respondents 

 

RE: Application for the dispensation of the consultation requirements provided for by 
section 20ZA of the Landlord and Tenant Act 1985 

 

 

BUNDLE FOR PAPER DETERMINATION 

 

 



Index

Tribunal Documents

28/03/2024 Application for the dispensation of the consultation requirements
provided for by section 20ZA of the Landlord and Tenant Act 1985,
including Additional Sheet

1 - 10

15/04/2024 Tribunal Directions including Reply Form for Leaseholders 11 - 19

Witness Evidence

28/03/2024 Witness Statement of Orlen Dale Johnson 20 - 31

28/03/2024 Witness Statement of Kieron Jack Blundell 32 - 48

Correspondence

28/03/2024 Letter from Applicant's Representative to the Tribunal enclosing
Application and Witness Statements

49

03/04/2024 Email from the Tribunal to the Applicant's Representative
regarding payment of application fee

50

11/04/2024 Letter from Applicant's Representative to the Tribunal confirming
payment of application fee

51

15/04/2024 Email from the Tribunal to the Applicant's Representative
enclosing Directions

52 - 53

16/05/2024 Letter sent by the Applicants to all Respondents, and frequently
asked questions document sent with letter (example shown dated
15 May 2024 but actual letters sent out by first class post on 16
May 2024)

54 - 57

21/05/2024 Letter from Applicant's Representative to the Tribunal confirming
that letters were sent to all Respondents

58

24/05/2024 Letter from Applicant's Representative to the Tribunal confirming
no objections had been received from the Respondents

59

Miscellaneous

28/02/2022 Agreement for energy brokerage services between Nehemiah
Housing Association (1) and The Monarch Partnership (2)

60

12/05/2022 EDF Energy Contract between EDF Energy (1) and Nehemiah
Housing Association (2): in respect of electricity supplies at 44
meter point locations

61 - 117

12/05/2022 EDF Energy Contract between EDF Energy (1) and Nehemiah
Housing Association (2): in respect of electricity supplies at 4
meter point locations

118 - 132

27/10/2022 SEFE Energy Contract between SEFE Energy (1) and Nehemiah
United Churches Housing (2): in respect of gas supplies at 12
meter point locations

133 - 152



Tribunal Documents



© Crown Copyright Published by LexisNexis 2021 under the Open Government Licence 1



including postcode

if different from above

Day: Evening: Mobile:

Fax:

including postcode

Day: Mobile:

Fax:

Nehemiah United Churches Housing Association Limited

Landlord

1-3 Beacon Court, Birmingham Road, Great Barr, Birmingham, B43 6NN

As above

N/A N/A

N/A

Anthony Collins Solicitors LLP

JW2.022668.0159

134 Edmund Street, Birmingham, B3 2ES

0121 214 3523 N/A

joanne.wright@anthonycollins.com N/A

Various different buildings but mainly flatted accommodation within the West Midlands (Birmingham,
Wolverhampton, Sandwell, Dudley, Walsall and Coventry).
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e.g.2 bedroom flat in purpose built block of 12 flats

Day: Evening: Mobile:

Fax:

if different from above

Due to the number of Respondents (522) we have referred to locations only.

Tenants

Please refer to the enclosed witness statement of Orlen Dale Johnson.

Various different buildings but mainly flatted accommodation (516 units) and an additional 6 houses. The units are
a mixture of housing for older people, supported housing and general needs accommodation. All properties have
communal areas for the benefit of residents as a whole.
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including postcode

Day: Evening: Mobile:

Fax:

including postcode

Day: Evening: Mobile:

Fax:

N/A
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Case Reference 

 
: 

 
BIR/00CN/LDC/2024/0003 
 

Properties : Various Properties in the ownership of Nehemiah 
United Churches Housing Association as Landlord 

 
Applicant : Nehemiah United Churches Housing Association  

 
 

Representative : Anthony Collins Solicitors LLP 
(JW2.022668.0159 
Joanne Wright) 
 

 

Respondents  : The Lessees of Various Properties in the 
ownership of Nehemiah United Churches Housing 
Association as Landlord 

 
Type of Application 

 
: 

 
An application under section 20ZA of the 
Landlord and Tenant Act 1985 for dispensation of 
the consultation requirements. 
 

Tribunal Member : V Ward BSc Hons FRICS – Regional Surveyor  
 
Date of Directions 

 
: 

 
15 April 2024 
 
 
 
 
 

___________________________________________________________ 
 

DIRECTIONS 
______________________________________________________ 

 
  

FIRST - TIER TRIBUNAL  
PROPERTY CHAMBER        
(RESIDENTIAL PROPERTY) 
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On behalf of:   The Applicant 
Name of witness: O D Johnson   

Number of witness statement:   First 
Exhibits:   ODJ1 – ODJ2 

Date:  28 March 2024  

 

IN THE FIRST TIER TRIBUNAL PROPERTY CHAMBER 

(RESIDENTIAL PROPERTY) 

 

BETWEEN  (1)  Nehemiah United Churches Housing  

 Association Limited   

Applicant 

and 

 (2) Various tenants  

Respondents 

 

FIRST WITNESS STATEMENT OF ORLEN DALE JOHNSON 

 

I, ORLEN DALE JOHNSON care of 1-3 Beacon Court, Birmingham Road, Great Barr, 

Birmingham, B43 6NN, will say as follows:- 

1. I am employed as Financial Controller at Nehemiah United Churches Housing 

Association Limited (“Nehemiah”).  

2. I am making this Statement to provide the Tribunal with additional information 

in respect of the Applicant’s application for the dispensation of all the 

consultation requirements provided for by section 20 of the Landlord and 

Tenant Act 1985 (“the 1985 Act”) and the Service Charges (Consultation 

Requirements) (England) Regulations 2003 (together, “the Consultation 

Requirements”) in respect of certain energy contracts. I am duly authorised to 
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On behalf of:   The Applicant 
Name of witness: K J Blundell   

Number of witness statement:   First  
Exhibits:   KJB1   

Date:  28 March 2024  

 

IN THE FIRST TIER TRIBUNAL PROPERTY CHAMBER 

(RESIDENTIAL PROPERTY) 

 

BETWEEN  (1)  Nehemiah United Churches Housing  

 Association Limited   

Applicant 

and 

 (2) Various tenants  

Respondents 

 

FIRST WITNESS STATEMENT OF KIERON JACK BLUNDELL 

 

I, KIERON JACK BLUNDELL care of 7-9 Stafford Road, Wallington, Surrey, SM6 

9AN, will say as follows:- 

1. I am employed as Executive Relationship Manager at The Monarch 

Partnership Ltd (“Monarch”). Monarch’s business address is 7-9 Stafford 

Road, Wallington, Surrey, SM6 9AN. 

2. I am making this Statement in support of the Applicant’s application for the 

dispensation of all the consultation requirements provided for by section 20 of 

the Landlord and Tenant Act 1985 and the Service Charges (Consultation 

Requirements) (England) Regulations 2003 in respect of certain energy 

contracts that the Applicant entered into in 2022. 
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15974358-1 

 
 

Please find attached on behalf of our clients an application for dispensation from the 
consultation requirements contained in section 20 of the Landlord and Tenant Act 1985 with 
supporting documents as follows: 
 
1. Application Form; 
3. First Witness Statement of Orlen Dale Johnson; and 
4. First Witness Statement of Kieron Jack Blundell. 
 
Should the Tribunal have any queries, please do not hesitate to contact our Joanne Wright 
on 0121 214 3523 or by email at Joanne.Wright@anthonycollins.com. 
 
Yours faithfully 

 
Anthony Collins Solicitors LLP 
 
 
 
Direct Line:  0121 214 3523 
Departmental Fax: 0121 212 7434 

Email Address:  Joanne.Wright@anthonycollins.com  
 
Encs. 

  
 

First-tier Tribunal (Property Chamber) 
Residential Property Division 
Centre City Tower   
5-7 Hill Street   
Birmingham   
B5 4UU   
   
By email only:  rpmidland@justice.gov.uk   
   

 

Our ref: JW2.022668.0159  Your ref:   28th March 2024   

Dear whom it may concern  

RE: Landlord & Tenant Act 1985 - Section 20ZA 
 
PREMISES:  522 individual properties, Nehemiah United Churches Housing Association 
Limited 
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1

From: Midlands RAP <rpmidland@Justice.gov.uk>
Sent: 03 April 2024 16:12
To: Joanne Wright
Subject: Application Fee- 522 individual properties, Nehemiah United Churches Housing 

Association Limited

 
Premises: 522 individual properties, Nehemiah United Churches Housing Association 
Limited 
 
Thank you for the application regarding the above address. In order to proceed a £100 application 
fee is applicable within the next 14 days. 
 
The bank details to make a payment are: 
Bank:  
Sort Code  
Account Number  
Account Name  
 
When paying you must use the following reference number so that your payment can be matched 
to your application: T238BIRLDC240008A 
 
Best Regards, 
 
Abiola Ajibade 
 
Case Officer 
Midland Residential First-tier Tribunal 
Centre City Tower I 5-7 Hill Street, Birmingham I B5 4UU  
DX: Midlands (West) Employment Tribunal – DX: 360601 – Birmingham 5 
Phone: 0121 600 7896 
gov.uk/hmcts  
 

 
 
Here is how HMCTS uses personal data about you 
 

This e-mail and any attachments is intended only for the attention of the addressee(s). Its 
unauthorised use, disclosure, storage or copying is not permitted. If you are not the intended 
recipient, please destroy all copies and inform the sender by return e-mail. Internet e-mail is not a 
secure medium. Any reply to this message could be intercepted and read by someone else. Please 
bear that in mind when deciding whether to send material in response to this message by e-mail. This 
e-mail (whether you are the sender or the recipient) may be monitored, recorded and retained by the 
Ministry of Justice. Monitoring / blocking software may be used, and e-mail content may be read at 
any time. You have a responsibility to ensure laws are not broken when composing or forwarding e-
mails and their contents.  
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15974359-1 

 
 

Further to the email received from the case officer, Abiola Ajibade, on 3rd April 2024, we write 
to confirm that our client, Nehemiah United Churches Housing Association Limited, has now 
made payment in respect of the application fee in the above matter.  
 
Payment was made on 9 April 2024.  
 
We should be grateful if the Tribunal would please confirm that this has been received.   
 
Yours faithfully 

 
Anthony Collins Solicitors LLP 
 
 
Direct Line:  0121 214 3523 
Departmental Fax: 0121 212 7434 

Email Address:  Joanne.Wright@anthonycollins.com  
 
 

  
 

First-tier Tribunal (Property Chamber) 
Residential Property Division 
Centre City Tower   
5-7 Hill Street   
Birmingham   
B5 4UU   
   
By email only:  rpmidland@justice.gov.uk   
   

 

Our ref: JW2/022668.0159  Your ref:   11th April 2024   

Dear whom it may concern  

RE: Landlord & Tenant Act 1985 - Section 20ZA 
PREMISES:  522 individual properties, Nehemiah United Churches Housing Association 
Limited 
Payment Reference Number: T238BIRLDC240008A 
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1

From: Midlands RAP <rpmidland@Justice.gov.uk>
Sent: 15 April 2024 15:21
To: Joanne Wright
Subject: Premises-Various Properties in the ownership of Nehemiah United Churches 

Housing Association as Landlord
Attachments: 2024.04.15 522 Individual properties Nehemiah United Court Directions.pdf; order1-

eng.doc; Do you need Legal Advice.pdf; Guidance on Digital Statements and 
Bundles....pdf

Categories: Blue Category

Premises- Various Properties in the ownership of Nehemiah United Churches Housing 
Association as Landlord 
 
 
I am writing to acknowledge receipt of the recent application in respect of the above address.  
 
Attached is a copy of our service standards. Our guidance on procedure booklet can be viewed on 
our website: https://www.gov.uk/housing-tribunals. If you would prefer a hard copy, please let me 
know. 
 
Please see the attached Directions issued by the Tribunal. 
 
Please also find attached the following documents: 
 
•Do you need legal advice? If you have not taken independent legal advice, you should consider 
doing so without delay 
 
•Guidance on Digital Statements and Bundles. The Tribunal will only consider submissions and 
evidence served in accordance with Directions. The Tribunal will not accept multiple emails. You 
must comply with Directions by sending a single email with submissions and evidence as a single 
attachment in accordance with the attached “Guidance on Digital Statements and Bundles”. 
Evidence and submissions sent piecemeal or in separate emails will not be considered by the 
Tribunal 
 
•Order 1 – Application and Request for Case Management or Other Interim Order. If you wish to 
make a case management application (e.g. extension of time, postponement of hearing, joining a 
party, strike out, barring or further directions) you must complete Order 1 – Application and 
Request for Case Management or Other Interim Order. Order 1 must be completed and signed. In 
addition the party making the application must confirm that a copy has been sent to the opposing 
party. Email requests for case management orders will not be considered by the Tribunal unless 
accompanied by Order 1. 
 
 
Please note: As the Applicant you have to distribute this to the Respondents. 
 
 
Best Regards, 
 
Abiola Ajibade 
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15th May 2024 

Our Ref: OJ/BK/ 
BIR/00CN/LDC/2024/0003 

Dear 

Nehemiah 
HOUSING 

Supporting BAME communities to thrive 

Your communal enerav suoolv 

We buy electricity and gas that are supplied to your building's communal areas (and/or the heat network 
that certain properties may be part of) - "communal energy" - directly from the energy market, so we 
and you get a better deal. 

As we buy the communal energy directly from the energy market, if we enter into a deal that lasts longer 
than 365 days (a year), we can't comply with a consultation process set out in section 20 of the Landlord 
and Tenant Act 1985. You are likely to be aware that during 2021 and 2022 energy prices went through 
a period of highly unusual price fluctuations caused by world events that affected the supply of electricity 
and gas. In 2022, we entered into 2 year deals for communal energy, because they represented the 
best value for residents at that time. So, we have made an application to the First-tier Tribunal (Property 
Chamber) ("the Tribunal") for dispensation from those consultation requirements. You'll find on the back 
of this letter some frequently asked questions giving you more information. 

To minimise costs, all future correspondence and documentation relating to our application (including 
copies of the application, the directions and final decision of the Tribunal) will be displayed on our 
website (as we receive them and with personal leaseholder details redacted); to view please go to 
https://neherniah.co.uk/about-us/ftt-dispensation/ 

If you would like to receive a paper copy of our application with supporting documents and the directions, 
or have any questions about this letter, please contact our solicitors, Anthony Collins Solicitors LLP: 

• by telephone on 0121 269 3317 

• by email at  Nehemiah@anthonycollins.com  

• by post by writing to Anthony Collins Solicitors LLP at: 

Freepost RLYK-JZBZ-HRCZ 
Anthony Collins Solicitors (Nehemiah UCHA) 
134 Edmund Street 
Birmingham 
B3 2ES 

Nehemiah UCHA 1-3 Beacon Court Birmingham Road Great Barr Birmingham 843 6NN 
T: 0121 358 0966 IF: 0121 358 0934 E: contact@nehemiah-ucha.co.uk W: www.nehemiah-ucha.co.uk 

#1?) h.usirtoss tor dtversdty 
111312disobly I 
019 axe 

*C41 
INNrE51016 soth,„, Nehemiah 
IN PEOPLE ACADEri, 

ChOt fbEKutive  Ueeiellyo Graham Chitfthrir ShifKirp VOW tkiveti Oaf V•ce (haw PTO Wan leierrfelt PARE 
Member of the National Housing tederaoon. Nehemiah UCHO. Ltd is a regattract society unto' the Cci•operamo arid Cor._rnuney Benefit Saunas Act 2014 25952 The %nuttier of Social Hcesing Na: L31133. 

Registered Office: 1-1 Bean Coirt Itirminstieen Mad Grew it.vr BaninOwn B4 fiR14 
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15974360-1 

 
 

We write regarding the above application and on behalf of the Applicant, Nehemiah United 
Churches Housing Association.  
 
In accordance with the Directions made by the Tribunal on 15 April 2024, we confirm that the 
Applicant wrote to each of the Respondents concerned by first class post as per paragraph 7 
of the Directions.  
 
The letters were sent out to the tenants on 16 May 2024.  
 
Yours faithfully 

 
Anthony Collins Solicitors LLP 
 
 
Direct Line:  0121 214 3523 
Departmental Fax: 0121 212 7434 

Email Address:  Joanne.Wright@anthonycollins.com  
 
 

  
 

First-tier Tribunal (Property Chamber) 
Residential Property Division 
Centre City Tower   
5-7 Hill Street   
Birmingham   
B5 4UU   
   
By email only:  rpmidland@justice.gov.uk  
   

 

Our ref: JW2/022668.0159  Your ref: BIR/00CN/LDC/2024/
0003 

21 May 2024   

To whom it may concern  

RE: Landlord & Tenant Act 1985 - Section 20ZA – Case Ref. BIR/00CN/LDC/2024/0003 
PREMISES:  522 individual properties, Nehemiah United Churches Housing Association 
Limited 
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15974361-1 

 
 

We write regarding the above application and on behalf of the Applicant, Nehemiah United 
Churches Housing Association.  
 
In accordance with paragraph 7 of the Directions made by the Tribunal on 15 April 2024, we 
confirm that at the time of writing we have not received notification from any of the 
Respondents that they object to the application. 
 
Yours faithfully 

 
Anthony Collins Solicitors LLP 
 
 
Direct Line:  0121 214 3523 
Departmental Fax: 0121 212 7434 

Email Address:  Joanne.Wright@anthonycollins.com  
 
 

  
 

First-tier Tribunal (Property Chamber) 
Residential Property Division 
Centre City Tower   
5-7 Hill Street   
Birmingham   
B5 4UU   
   
By email only:  rpmidland@justice.gov.uk  
   

 

Our ref: JW2/022668.0159  Your ref: BIR/00CN/LDC/2024/
0003 

24 May 2024   

To whom it may concern  

RE: Landlord & Tenant Act 1985 - Section 20ZA – Case Ref. BIR/00CN/LDC/2024/0003 
PREMISES:  522 individual properties, Nehemiah United Churches Housing Association 
Limited 
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MONARCH PARTNERSHIP 
Utilities simplified 

The Monarch Partnership Ltd 
Monarch House 
7-9 Stafford Road 
Wallington 
Surrey SM6 9AN 

Dear Sirs 

1. We hereby give you sole authorisation to procure our Electricity, Gas & Water charges. You 
will conduct all/any negotiations for this purpose. 

2. This agreement covers all our present and future locations where we are responsible for 
payment of utility charges. 

3. For the purpose of your initial examination, you will arrange to copy the most recent 12 
months invoices for all our locations together with copies of our utility contracts. 

4. Procurement & Analysis - You will undertake an analysis of our utility expenditures to 
ascertain if cheaper rates and tariffs can result in savings and where such opportunities exit, 
you will arrange for these changes to be implemented. You will also continually procure, via 
the OJEU, where warranted, the supply of our Electricity and Gas, negotiating with utility 
suppliers to obtain competitive terms. 

5. Invoice Validation - You will receive bills directly from our utility suppliers and validate 
each bill. Where a bill passes your validation process, you will provide us with a report 
showing clearly which bills we should pay. 

6. Reporting - We understand that you will provide a variety of reports to include Validation 
Report, Accrual Report, and Budget Report. 

7. Please refer to Appendix A for our standard GDPR compliant data processing agreement. 
These terms are the minimum required by the GDPR to ensure Monarch Partnership's 
compliance with its GDPR obligations. 

8. Monarch Fees — 

A) We understand that you will receive commission payments from 
supplier/s through procurement, for the provision of the above 
services. 

9. This agreement is for a period of 24 months, thereafter it will continue until terminated by 
either party giving at least 3 months' notice in writing. 

10. You agree that the agreement can be terminated early if we experience service failures from 
you which are not subsequently remedied within 4 weeks of us raising the issue to your head 
of Supplier Relations. 

For and on behalf: Nelumniah Housing Association 

7, 7 Signed 
(lL   Title.. Financial Controller 

Name: Orlen Johnson .Titic...Mr.  Date .28 February 2022  

Company Address...1 —3 Beacon Court, Birmingham Road, Great Ban, Birmingham ... 

Accepted by The Monarch Partnership Date  W.11,3 • 
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





































            
         
           




 

 

 

 

 

 

 

 

 

 


       
           


        


 
           

          


         
         
         


            
            
           
            



          


         

       


         










           


            
         


   
   
 





       
          
          
          


           






 

61








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



























            
         
           




 

 

 

 

 

 

 

 

 

 


       
           


        


 
           

          


         
         
         


            
            
           
            



          


         

       
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