
How to Access 
your Tenant 

Portal



Login and 
Registration

• Log In: If you have an account 
(including on the previous 
HomeMaster tenant portal), log in 
using your username (usually your 
email address) and password. If 
you haven't registered yet, click 
the "Register" button.



Login and 
Registration

After completing the registration, this page will appear. 
This will need to be completed accurately with details 
that match the details that have been supplied to 
Nehemiah Housing Association Homemaster.
After this, you will receive an email in your inbox (you 
will also be required to check spam or junk folders)
The email will arrive from the following address: 
“Nehemiah Housing My Home no-reply@myhome-
portal.com” It takes a few minutes to arrive
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Registration Confirmation Email

The email you will receive 
will contain a link that users 
need to click to access the 
portal, and this link will only 
be active for 48 hours. This 
is an example of what you 
will see in the email 



1. After logging in, you'll see your dashboard. This 
provides an overview of your tenancy, including 
your tenancy reference, address, tenancy type, 
and start date. 

2. It also displays your current account balance, 
the latest repair status, the last filed document, 
and upcoming inspections.

3. You can also toggle "Paper-Free" on or off. This 
will give you the ability to make a paper-free copy 
of the following: Rent statements and letters

4. From the dashboard, you can click "My 
Details," "My Account Statement," "Pay My 
Rent," "My Household," "My Repairs History," 
"My Area Repairs History," and "My Documents" 
to navigate to those sections. 

Dashboard



nehemiah@yahoo.co.uk

My Details Tab
1. Accessing My Details: Click on the 
"My Details" tab.

2. Viewing Personal Information: 
Here you can view your name, date of 
birth, gender, and National Insurance 
Number (if provided).

My Details



Updating Contact Details: Under "Contact 
Details," you'll see your email address. To update 
your phone numbers, click the pencil icon next to 
"Phone numbers".

Entering Phone Numbers: You can enter your 
mobile, home, and work phone numbers. For 
international numbers, ensure they start with a 
"+44 and omit the 0" and the international country 
code (e.g., +1 202 456 1414).

Saving Changes: Click "Save phone numbers" to 
save your updates or "Cancel" to discard 
changes.

N.B If you need to update sensitive 
information, please contact your housing 
officer

nehemiah@yahoo.co.uk

Updating Contact 
Details



My Account
You are logged in on behalf of Mr Nehemiah Housing (1000245), Flat xxx Penhurst Avenue – Assured 
Rent

My Account Tab
1. Accessing My Account: Click on the "My 
Account" tab.

2. Viewing Account Statement: This section 
displays your account statement, showing any 
arrears and your Allpay Reference. You'll see details 
such as eligible service charges and rent charges 
per week, along with transaction dates, types, 
charges, payments, and balances.

3. Paying Rent: To pay your rent, click the "Pay My 
Rent" button. This will redirect you to the Internet 
Payments portal – (Allpay), where you will need to 
sign in with your email address and password.

4. Printing Statement: To print your account 
statement, click the printer icon



My Household
You are logged in on behalf of Mr Nehemiah Housing (1000245), Flat xxx Penhurst Avenue – Assured RentMy Household Tab

1.Accessing My Household: Click 
on the "My Household" tab.

2.Viewing Household Members: 
This tab displays information about 
your current household, including 
the name, move-in date, gender, 
relationship, and date of birth of 
each resident at your address.

3.Number of Bedrooms: You can 
also see the number of bedrooms 
for your property.



My Repairs

You are logged in on behalf of Mr Nehemiah Housing (1000245), Flat xxx Penhurst Avenue – Assured Rent

My Repairs Tab
1.Accessing My Repairs: Click on the 
"My Repairs" tab.

2.Viewing Repair History: This section 
shows your repair history, including the 
order number, request date, description of 
the problem, and the current status of the 
repair. For example, a "Leaking tap in 
bathroom" might show a status of "IN 
PROGRESS" with a due date.

3.Viewing Area Repairs History: To see 
repairs in your wider area, click the "My 
Area Repairs History" button. This will 
show a list of communal repairs with their 
order number, request date, description, 
and status (e.g., "COMPLETED").



My Area Viewing  
Repairs History 



My Documents

You are logged in on behalf of Mr Nehemiah Housing (1000245), Flat xxx Penhurst Avenue – Assured Rent
My Documents Tab
1.Accessing My Documents: 
Click on the "My Documents" 
tab.
2.Viewing Documents: Here 
you can find various documents 
related to your tenancy, listed 
by title, category, and date. For 
example, you might see a 
"Standard Rent Increase Letter" 
under the "Rent Increase" 
category



If you need more information 

Email: haveyoursay@nehemiah.co.uk

Tel: 0121 358 0966

mailto:haveyoursay@nehemiah.co.uk
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