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Keeping Children Safe
An Easy Read guide for tenants
About our Safeguarding Children Policy
August 2026


About this guide
Nehemiah Housing owns and looks after your home.
We want every child to be safe.
This guide explains what ‘safeguarding’ means.
It tells you what to do if you are worried about a child.
This guide is easy to read. Some words are explained in simple language.
What does ‘safeguarding’ mean?
Safeguarding means keeping children safe from harm.
A child is anyone under 18 years old.
Harm can include:
•  Hurting a child. This is called abuse.
•  Not looking after a child properly. This is called neglect.
•  A child seeing or hearing arguments or violence at home.
•  A child being unsafe online.
Who is this guide about?
This guide is about children who live in your home.
It is also about children who visit your home.
It does not matter if the child is a relative, a friend, or a neighbour’s child.
If you are worried about any child, this guide is for you.
Signs that a child may need help
You might notice:
•  Injuries that are not explained.
•  A child who seems scared, sad, or very quiet.
•  A child who does not have enough food or clean clothes.
•  A child who is left alone a lot.
•  A child who sees or hears arguments or violence at home.
You do not need to be certain. If something does not feel right, tell someone.
What to do if you are worried
Follow these steps.

	1
	Is a child in danger right now? Do they need urgent medical help? Call 999.



	2
	Are you worried, but it is not an emergency? Call Children’s Social Care for your council. Numbers are at the back of this guide.



	3
	Do you think a crime has happened, but no one is in danger right now? Call the police on 101.



	4
	Always tell us too. Call your Housing Officer or the Nehemiah Housing office.



A few more important things
•  Do not wait. Act as soon as you can.
•  Do not try to sort it out yourself or confront anyone.
•  Do not promise to keep it a secret.
•  You do not need permission from anyone at Nehemiah Housing to call 999, the police, or Children’s Social Care.
What happens after you tell us
A trained member of staff will help.
We call this person the ‘Designated Safeguarding Lead’.
They will make sure the right people know about your concern.
This helps the child get the support they need.
Your information is kept private
We only share information with people who need to know.
This is to help keep the child safe.
We follow the law on data protection and privacy.
You will not get into trouble
Speaking up is the right thing to do.
You will not get into trouble for raising a concern.
It is always OK to ask for help, even if you are not sure.
Thank you for helping us keep children safe.
Important phone numbers
Emergency – a child is in danger now:
999
Police – not an emergency:
101
NSPCC Helpline – advice for adults worried about a child:
0808 800 5000

Childline – for children and young people:
0800 1111
Children's Social Care – by council
Call the number for the council where the child lives.

	Council
	Daytime number
	Out of hours

	Birmingham
	0121 303 1888
	0121 675 4806

	Sandwell
	0121 569 3100
	0121 569 2355

	Dudley
	0300 555 0050
	0300 555 8574

	Walsall
	0300 555 2866
	0300 555 2922

	Wolverhampton
	01902 555392
	01902 552999

	Coventry
	024 7678 8555
	024 7683 2222



Contact numbers can change. Please check your local council website for the latest telephone numbers.
If a child is in immediate danger, always call 999 first.
Contact Nehemiah Housing
Nehemiah Housing
1-3 Beacon Court, Great Barr, Birmingham, B43 6NN
Telephone: 0121 358 0966

Ask to speak to your Housing Officer.
You can also ask any member of staff for help.

This Easy Read guide is based on our full Safeguarding Children Policy and Procedure.
Ask us if you would like to see the full policy.
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