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Safeguarding Children Policy
Nehemiah Housing is committed to safeguarding and promoting the welfare of children who live in or visit its homes and schemes. Safeguarding concerns may become known during routine contact, visits or out-of-hours situations. Everyone working for or on behalf of Nehemiah Housing must take concerns seriously and act without delay in accordance with this policy and the Safeguarding Children Procedure at Appendix 1.
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This policy explains Nehemiah Housing’s approach to safeguarding children under the age of 18. It applies whether a child lives in or visits a Nehemiah Housing home or scheme, including the exceptional circumstance where a 16 or 17 year old is accommodated under a tenancy held in trust or another lawful arrangement. The policy should be read alongside the Safeguarding Children Procedure at Appendix 1, the Adult Safeguarding Policy and other related policies.
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For the purposes of this policy and the accompanying procedure, the following definitions apply:
· Child means anyone under 18.
· Safeguarding means protecting children from abuse, neglect, exploitation and harm, and promoting their wellbeing.
· Child protection means action taken to protect a child who is suffering, or is likely to suffer, significant harm.
· Abuse means physical, emotional or sexual abuse, or neglect, whether in person or online and by an adult or another child.
· Neglect means persistently failing to meet a child’s basic needs, causing or risking serious harm to their health or development.
· Significant harm means harm serious enough to require child protection enquiries or protective action.
· Safeguarding concern means information indicating that a child may need help or may be at risk of harm.
· Disclosure means information shared that indicates a child may have experienced, or may be at risk of, harm.
· Children’s Social Care means the local authority service that assesses and supports children who may need help or protection.
· Local Authority Designated Officer (LADO) means the officer who oversees allegations against people who work or volunteer with children.
· Early help means timely support intended to address needs before they escalate.
· Immediate danger means an urgent risk of serious harm or need for emergency medical help.
· Contractor means any person or organisation, including subcontractors, engaged to provide services or works for Nehemiah Housing.
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This policy applies to all employees, volunteers, agency staff, board members and contractors acting for or on behalf of Nehemiah Housing. It applies to any concern that a child under the age of 18 may be experiencing, or may be at risk of, abuse, neglect or harm whilst residing in or visiting Nehemiah Housing’s general needs properties or sheltered schemes (Housing for Older People), including in the exceptional circumstance where a 16 or 17 year old is accommodated under a tenancy held in trust or other lawful arrangement on their behalf.
Nehemiah Housing recognises that effective safeguarding depends on timely information sharing and coordinated multi-agency working. Where appropriate, Nehemiah Housing will work with statutory and partner agencies, including Children’s Social Care, the police, health, education and voluntary sector organisations, to support the protection and welfare of children.
· The welfare of the child shall be paramount.
· All safeguarding concerns shall be taken seriously and acted upon without delay.
· Staff shall maintain clear, factual, sensitive and non-judgemental records and share information appropriately and lawfully.
· Staff should remain alert to emerging signs of risk or vulnerability and report concerns at the earliest opportunity so that appropriate support or early help can be considered before concerns escalate.
· Nehemiah Housing shall work in partnership with relevant agencies to support the protection of children.
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All staff, volunteers, agency staff, board members and contractors acting on behalf of Nehemiah Housing are responsible for remaining alert to safeguarding concerns and taking the same action without delay, regardless of their role, location, working pattern or whether they are providing an on-call service. This includes staff working in general needs housing, sheltered schemes, repairs and other services. Staff must not hold one-to-one meetings or conversations with a child unless a parent, carer or another appropriate responsible adult is present. Contractors must confirm that they have read and understood this policy through Nehemiah Housing’s contractor acknowledgement process. The Designated Safeguarding Lead oversees safeguarding practice, referrals and case management, but staff do not need permission from the Designated Safeguarding Lead, a manager or an on-call colleague before contacting emergency services, the police or Children’s Social Care where action is required.
The following roles provide organisational oversight and support for safeguarding:
· Designated Safeguarding Lead (Housing Service Manager): has lead responsibility for safeguarding practice, referrals and case oversight within Nehemiah Housing.
· Deputy Safeguarding Lead (Deputy Housing Service Manager): supports safeguarding oversight and acts when the Designated Safeguarding Lead is unavailable.
[bookmark: _Toc238560742][bookmark: _Toc238560997][bookmark: _Toc238561210]Together, these responsibilities ensure that concerns are acted on promptly, recorded appropriately and overseen through Nehemiah Housing’s safeguarding arrangements.
[bookmark: _Toc238625812][bookmark: _Toc238625857][bookmark: _Toc238625920]5. Signs of Concern
Safeguarding concerns may include indicators of physical, emotional or sexual abuse, neglect, unsafe living conditions, or any disclosure, presentation or behaviour which suggests that a child may be at risk of harm. Children may also experience harm as a result of seeing, hearing or living with domestic abuse within the household.
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One safeguarding action for all staff: (1) if a child is in immediate danger or urgent medical help is required, call 999; (2) if there is no immediate danger but there is a safeguarding concern, contact the Children’s Social Care service for the local authority where the child lives, using its emergency duty service when council offices are closed; (3) if a crime may have been committed but there is no immediate danger, contact the police on 101; (4) make a clear factual record of the concern, advice received, reference numbers and action taken; and (5) notify the Designated Safeguarding Lead as soon as practicable. Staff must not investigate, confront the person of concern, promise confidentiality or delay external action while seeking internal advice. Sheltered-scheme on-call staff must follow exactly the same pathway if a concern involves a child who lives at or visits the scheme.
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Information shall be shared on a need-to-know basis and in accordance with safeguarding, data protection and confidentiality requirements. Where there is a concern regarding a child’s safety or welfare, appropriate information may be shared with relevant agencies for the purpose of protection and safeguarding.
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This policy reflects relevant safeguarding, housing, domestic abuse and data protection legislation and guidance, including the Children Act 1989, Children Act 2004, Data Protection Act 2018, UK GDPR, Domestic Abuse Act 2021, Working Together to Safeguard Children 2026, local multi-agency safeguarding arrangements and the Regulator of Social Housing’s consumer standards.
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The Designated Safeguarding Lead (Housing Service Manager) and Deputy Safeguarding Lead (Deputy Housing Service Manager) will attend safeguarding lead training every two years. Staff will complete safeguarding training appropriate to their roles. Contractors must confirm that they have read and understood this policy through Nehemiah Housing’s contractor acknowledgement process.
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· Adult Safeguarding Policy
· Domestic Abuse Policy
· Complaints Policy
· Tenancy Management Policy
· Anti-Social Behaviour (ASB) Policy and Procedure
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Nehemiah Housing will monitor safeguarding concerns, referrals, training completion and learning from cases to support continuous improvement. Safeguarding cases will be reviewed through internal ASB and Safeguarding Panel meetings, where appropriate. Safeguarding activity and case oversight will be reported quarterly to the Operations Committee and the Board. This policy will be reviewed in accordance with Nehemiah Housing’s policy review arrangements, or earlier where required by changes in legislation, statutory guidance or organisational learning.
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This procedure sets out the action to take where there is a concern that a child may be experiencing, or may be at risk of, abuse, neglect or harm. It applies to everyone working for or on behalf of Nehemiah Housing and should be read alongside the Safeguarding Children Policy.
[bookmark: _Toc238561006][bookmark: _Toc238625821][bookmark: _Toc238625866][bookmark: _Toc238625929]1.2 Immediate Risk or Emergency
Every person covered by this procedure must follow the same action pathway. If a child is in immediate danger or urgent medical help is required, call 999 without delay. If there is no immediate danger but there is a safeguarding concern, contact the Children’s Social Care service for the local authority where the child lives, using its emergency duty service when council offices are closed. If a crime may have been committed but there is no immediate danger, contact the police on 101. Do not wait for a manager, the Designated Safeguarding Lead or another colleague to authorise action. This applies equally in general needs housing, sheltered schemes and all on-call situations, including concerns about a child visiting a sheltered scheme.
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· Remain calm, listen carefully and take the concern seriously.
· Do not hold a one-to-one conversation or meeting with a child unless a parent, carer or another appropriate responsible adult is present.
· If a child raises a concern when no appropriate adult is present, listen only enough to understand the concern, stay calm and provide appropriate reassurance. Then follow the same safeguarding action pathway: 999 for immediate danger; otherwise Children’s Social Care for the local authority where the child lives, using its emergency duty service when offices are closed; or 101 for a suspected non-emergency crime. Record the concern and action taken and notify the Designated Safeguarding Lead as soon as practicable.
· Do not promise confidentiality.
· Do not ask leading questions or press the child for more information than is freely given.
· Reassure the child that they have done the right thing by speaking up.
· Explain that the information will need to be shared with those who can help keep them safe.
[bookmark: _Toc238560138][bookmark: _Toc238560428][bookmark: _Toc238560567][bookmark: _Toc238560702][bookmark: _Toc238560754][bookmark: _Toc238561008][bookmark: _Toc238625823][bookmark: _Toc238625868][bookmark: _Toc238625931]1.4 Recording Concerns
A clear factual record must be made as soon as possible on the same day. The record should include the date, time, location, the nature of the concern, what was seen or heard, the exact words used where possible, the names of those present, and the action taken. Information must be recorded in a sensitive, factual and non-judgemental manner. Staff must not use accusatory, emotive or judgemental language or make assumptions about what has happened. Records must be signed or otherwise attributable to the person making them.
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Single reporting and escalation pathway: the staff member who receives or identifies the concern is responsible for ensuring that appropriate external action is taken without delay. Call 999 where there is immediate danger or urgent medical need. Otherwise contact the Children’s Social Care service for the local authority where the child lives, using its emergency duty service when council offices are closed. Contact the police on 101 where a crime may have been committed but there is no immediate danger. Record the concern, advice, reference numbers and action taken on Homemaster as soon as possible and notify the Designated Safeguarding Lead. If an agency does not respond appropriately and risk remains, escalate within that agency or seek police assistance. Internal notification must never delay action to protect a child.
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Any staff member may make a safeguarding referral and must do so where action is required; referral is not restricted to the Designated Safeguarding Lead, Deputy Safeguarding Lead or managers. The staff member should provide factual information, obtain and record any reference number or advice, and notify the Designated Safeguarding Lead as soon as practicable. The Designated Safeguarding Lead remains responsible for organisational oversight, follow-up and case management. Referrals must not be delayed for internal discussion, threshold decisions or further internal enquiries.
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Information must only be shared on a need-to-know basis and in accordance with safeguarding, data protection and confidentiality requirements. Consent should be sought where appropriate; however, information may be shared without consent where this is necessary to protect a child from harm or to support a safeguarding enquiry.
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All safeguarding cases must be recorded on Homemaster. Safeguarding records must be kept securely and separately where appropriate, with access restricted to those who need it for safeguarding purposes. Records must be sufficiently detailed to provide a clear account of the concern, the action taken and any decisions made. Information must be recorded in a sensitive, factual and non-judgemental manner, and must not include accusatory, emotive or judgemental language.
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Any allegation or concern that a member of staff, volunteer, contractor or other relevant person may have harmed a child, behaved in a way that may pose a risk to a child, or may have committed a criminal offence against a child must be reported immediately. Allegations concerning a member of staff must be reported to the staff member’s line manager, the Designated Safeguarding Lead and Human Resources. Allegations concerning a volunteer must be reported to the appropriate manager and the Designated Safeguarding Lead. Allegations concerning a contractor must be reported to the relevant contract owner, for example the Property Services Manager in relation to repairs contracts, and to the Designated Safeguarding Lead. Allegations concerning another relevant person must be reported to the appropriate senior manager and the Designated Safeguarding Lead. Appropriate advice must be sought from Children’s Social Care, the police and, where relevant, the Local Authority Designated Officer.
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Following a safeguarding concern, Nehemiah Housing will ensure that actions, decisions and referrals are followed up appropriately. Safeguarding cases will be reviewed through internal ASB and Safeguarding Panel meetings, as appropriate. The ASB and Safeguarding Panel Meeting is made up of the Designated Safeguarding Lead (Housing Service Manager), the Deputy Safeguarding Lead (Deputy Housing Service Manager), the Tenant Services Officer and the staff member with the open case. Where a member of staff has an open case, they should attend the fortnightly ASB and Safeguarding Panel Meeting to provide updates and support case oversight. Learning arising from safeguarding cases will be used to inform service improvement, staff awareness and future safeguarding practice.
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